
The power of
pairing insurance
and the CareCredit
credit card.

How CareCredit and pet insurance work Better Together

Pet receives treatment
at your practice

Client pays you for care
with CareCredit  

Once the claim is processed,
eligible expenses are 

reimbursed directly to their
CareCredit credit card

When pet owners have both a CareCredit health and wellness credit card and pet insurance plan 
from one of our trusted partners, Pumpkin or Pets Best, they’re �nancially prepared for a lifetime of 
pet care. Plus, the reimbursement process is seamless for your clients and your practice. 

Give clients a seamless financial solution for pet care costs.

Client files a claim on the Pumpkin or Pets Best 
pet insurance plan and selects CareCredit

to receive an automatic reimbursement 
directly to their CareCredit credit card for 

eligible expenses.* 



Benefits of a connected
approach to care. 
CareCredit's partnership with trusted pet insurance companies 
o�ers a simple, streamlined payment experience for the costs 
that come with a lifetime of pet care.

For your clients 

Are prepared for a lifetime of 
planned and emergency expenses

Claims reimbursement goes directly 
to the CareCredit credit card 
they used to pay for their pet’s care

Get to pay over time for expenses 
not covered by pet insurance 

For your practice

Help more pet owners say “yes” 
to optimal care for their pets

Your practice gets paid in two 
business days when a client pays  
with a CareCredit credit card

Help keep everyone’s focus on care 
instead of cost during an emergency

PetPlace.com is a great
resource for clients to learn

about pet insurance.
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Scan to learn more or visit
carecredit.com/vetbettertogether

Pumpkin Pet Insurance policies do not cover pre-existing conditions. Waiting periods, annual deductible, co-insurance, bene�t limits and exclusions may apply. For all terms 
and conditions, visit pumpkin.care/sample-plan/. Products, schedules, and rates may vary and are subject to change. Discounts may vary and are subject to change. Premiums 
are based on and may increase or decrease due to the age of your pet, the species or breed of your pet, and your home address. Insurance products are underwritten by either 
Independence American Insurance Company (NAIC #26581. A Delaware insurance company headquarters located at 11333 N. Scottsdale Rd, Ste. 160, Scottsdale, AZ 85254), or 
United States Fire Insurance Company (NAIC #21113. Morristown, NJ). Please refer to your policy forms to determine the underwriter for your policy. Insurance is administered 
and produced by Pumpkin Insurance Services Inc. (“Pumpkin”) (NPN #19084749; Domiciled in New York with o�ces at 666 3rd Avenue, Floor 23, New York, NY 10017; CA 
License #6001617). Pumpkin is a licensed insurance agency, not an insurer, and receives compensation based on the premiums for the insurance policies it sells. For more 
details, visit pumpkin.care/underwriting-information.

For terms and conditions visit: www.petsbest.com/policy. Products are underwritten by American Pet Insurance Company (NAIC #12190), Independence American Insurance 
Company (NAIC #26581), or MS Transverse Insurance Company (NAIC #21075), and administered by Pets Best Insurance Services, LLC, (NPN #8889658, CA agency #0F37530).

CareCredit is a credit card o�ered and administered independently by Synchrony Bank. Insurance agencies owned by Independence Pet Holdings do not own, administer, or 
make decisions regarding CareCredit. An a�liate of Synchrony Bank holds a minority equity interest in Independence Pet Holdings

*Charges not covered by insurance are the responsibility of the accountholder, and purchases with promotional �nancing must be paid within the promotional period. See 
your CareCredit Assignment Agreement for details on reimbursement.


